AFFIRMATIVE FAIR HOUSING MARKETING PLAN

Management should ensure site staff are trained in accordance with this Affirmative Fair Housing Marketing Plan (AFHMP).

Direction of Marketing Activities

The plan should be designed to attract applications for occupancy from all potentially eligible groups of people in the housing market regardless of race, color, religion, sex, age, familial status, national origin or disability.

Management should observe the terms and conditions of the LIHTC contractual documents between the State Agency and the owner to determine specific targeting or the existence of a homeless unit.

The AFHMP should identify sources of marketing such as newspaper/publications, radio, TV, billboards, signage, etc.

Any radio, TV or newspaper advertisement, pamphlets, brochures, etc. must identify the complex as handicap accessible and should identify the appropriate fair housing logotype or the equal housing opportunity slogan.  The Fair Housing Poster should be displayed in the rental office or the official tenant bulletin board.

Property’s Signage

A permanent sign identifying the property is required for all tax credit developments.  It should be located in a primary area close to the entrance and be readable by roadside.  The sign should direct the traffic flow into the property where further direction would identify the leasing office.

The leasing office should be wheelchair accessible and there should be ample parking available outside the leasing office.

Accessible parking spaces shall be designated as reserved for the disabled by a sign showing the international symbol of accessibility.  The sign should be mounted on a post at a height readily visible from an occupied vehicle.  In snow, the sign needs to be visible above piled snow.

When the continuous unobstructed ingress/egress handicap accessibility route to a primary building entrance is other than the usual or obvious route, the alternate route for handicap accessibility shall be clearly marked with handicap symbols and directional signs to aid a handicapped person’s ingress/egress to the building, through an accessible entrance, and to accessible common use and public living areas.
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Staff Training

All staff persons responsible for renting the units must have had training provided on Federal, State, and local fair housing laws and regulations and in the requirements of fair housing marketing and in those actions necessary to carry out the marketing plan.  Copies of the instructions to staff regarding Fair Housing must be attached to the AFHMP and maintained as of record.

Service/Therapy Animals

Service or therapy animals should always be allowed at the request of a tenant.  A service animal will have a certificate of training from the school that trained it.  Management is allowed to ask for a copy of the certificate.  A therapy animal will have a doctor’s statement allowing the use of the animal.  The doctor’s statement should be provided to management as a matter of record.

Tenants with therapy or service animals should keep the animals vaccinated appropriately.  Tenants should be able to care for their animals or have an alternate method of care established.

Management should not charge tenants for having therapy/service animals.

Reasonable Accommodation

Reasonable accommodation is a request made by the tenant to management that may affect policy or procedure.  Management should always attempt to reasonably accommodate the request of someone with a disability.

Example:  There are no individual parking spaces assigned at XYZ Apartments.  John Smith has a disability and requests that he be assigned a personal parking place close to the entrance of the complex.  Since this request would not place an undue burden on the owner/management, the request should be approved.

Reasonable Modification

Reasonable modification requests constitute a change to the physical aspects of the building, grounds, and/or apartments for a tenant’s full enjoyment of the property.  Reasonable modifications should be made at the owner’s expense unless this would place an undue hardship on the owner.  If it will, the tenant should be allowed to make the modification him/herself at his or her own expense.  The owner has the right to ask that a professional complete the work.  Units that have been modified must be returned to their original state unless this would not be feasible (i.e. A doorway made to be 36 inches would not be feasible to be returned to a 32 inch doorway).
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Senior Housing

Senior Housing or Housing for Older Persons is allowed as an exception to the Fair Housing Law under Familial Status.  Management should be well trained in renting under this exception to avoid losing this exemption under the Law for the owner.

Testers

Testers have been known to visit affordable housing complexes.  If management suspects an applicant is posing as a tester, the tester should be given full cooperation.  Avoiding costly discrimination charges is why training is so important for site staff.

Affirmative Initiative

The State Agency encourages property owners and managers to “affirmatively further” Fair Housing when possible.  Tax Credit owners are encouraged to select at least one fair housing initiative a year in addition to what the law requires.  For ideas on activities to choose from, contact Sheila Robles, Rental Housing Manager, at 785/296-1134.

